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Emergency radio gaps create risk for public, RiverCom warns 

Agency outlines critical challenges as sales tax proposal goes before voters 
 
WENATCHEE, Wash. – RiverCom 911 is drawing attention to growing communication 
challenges across Chelan and Douglas counties that affect how first responders and 
dispatchers stay connected during emergencies.  
 
RiverCom serves as the central hub for all 911 calls and public-safety communications 
across the two-county region, linking residents with law enforcement, fire, and 
emergency medical services. Dispatchers coordinate roughly 67,500 public-safety 
incidents each year, supporting responders across 4,741 square miles and acting as the 
connection point during every emergency.  
 
Some of the most significant challenges involve areas where radio signals are unreliable 
or unavailable. These so-called dead zones exist in locations such as Blewett Pass, 
Highway 2 over Stevens Pass, Lake Wenatchee, and central Douglas County. In these 
areas, responders may be unable to reach dispatch or one another, creating risks for the 
public and for personnel. Additional radio towers have been identified as a necessary 
step to strengthen coverage and ensure responders can communicate clearly throughout 
the region. 

RiverCom is also working to address limitations created by outdated radio system 
components. On certain frequencies, dispatchers cannot always hear radio traffic from 
responders during on-scene operations. Modernizing this equipment would allow 
dispatchers to monitor responder transmissions more consistently, improving 
situational awareness and safety for everyone involved. 



“Clear communication is the backbone of every emergency response,” said Fire Chief 
Brian Brett of Wenatchee Valley Fire Department. “Our firefighters rely on RiverCom to 
hear us and coordinate the resources we need. Eliminating dead zones and modernizing 
our radio systems is about ensuring responders can stay connected so we can protect 
lives and property.” 

The RiverCom 911 Administrative Board has placed a measure on the February 10, 2026 
special-election ballot asking voters in Chelan and Douglas counties to consider a one-
tenth of one percent (0.1%) sales-tax increase, which is equal to one cent on a $10 
purchase.  

If approved by voters, funding from the measure would be used to expand the regional 
radio network and update equipment so that 911 calls and responder communications 
can be connected more reliably throughout Chelan and Douglas counties. 

For more information, visit rivercom911.org/sales-tax-proposal or call 509-663-9911. 

### 
 
RiverCom 911 answers and coordinates emergency dispatch services for all law enforcement, fire, and 
EMS agencies in Chelan and Douglas counties – an area covering 4,741 square miles. The agency serves 
approximately 130,000 residents, plus non-residents and visitors who come to the area for recreation 
opportunities. Tourism, second homes and recreation increase the population by 40% in the summer 
months and 30% in winter. RiverCom responds to an average of 67,500 emergency calls per year and 
supports the local economy with approximately 50 family-wage jobs. 
 

http://rivercom911.org/sales-tax-proposal

	Emergency radio gaps create risk for public, RiverCom warns
	Agency outlines critical challenges as sales tax proposal goes before voters

