RiverCom 911
RESOLUTION 2025-3

RESOLUTION DECLARING THE PURCHASE OF NON-EMERGENCY CALL
AUTOMATION SOFTWARE WITH PROVEN AUTOMATED INTEGRATION WITH
OUR CURRENT COMPUTER AIDED DISPATCH (CAD) SOFTWARE IS LIMITED TO
A SOLE SOURCE, AND WAIVING COMPETITIVE BIDDING REQUIREMENTS FOR
SUCH PURCHASE

Whereas, RiverCom’s purchasing policies require purchases of more than
$25,000.00 to be competitively bid, and

Whereas, RiverCom seeks to acquire a non-emergency call automation software
solution in order to enhance Telecommunicator’s ability to focus on priority 911 calls
and the dispatching of emergency services; and

Whereas, RiverCom and all customer agencies use the Spillman/Flex CAD
system for collecting and entering call information, disseminating call information to
customer agency personnel, and report writing; and

Whereas, Spillman/Flex requires a specialized connection from 3™ party
applications through a Spillman/Flex controlled application programming interface (API)
to input information into their CAD database;

Whereas, Spillman/Flex limits and controls 3" party APl connections and, when
granted, charges a fee of no less than $50,000.00 to set-up and maintain the
connection, and

Whereas, Without the API connection to Spillman/Flex, Telecommunicators must
manually enter and/or “cut and paste” information obtained by the non-emergency call
automation software into the Spillman/Flex call screen, which is time consuming and
inefficient, and

Whereas, RiverCom has conducted research and received demonstrations from
three primary software providers (Aurelian, Prepared 911, and Versaterm), and
determined that Aurelian offers the only solution that automates the transfer of data into
the Spillman/Flex call screen—eliminating the need for a costly API connection or
manual-and time-consuming cut-and-paste effort by Telecommunicators.
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Now, therefore be it resolved, that the RiverCom Administrative Board declares
that the purchase of Aurelian non-emergency call automation software with its unique
automated interface with Spillman/Flex CAD is clearly and legitimately limited to a single
source or supplier. Therefore, the RiverCom Administrative Board waives all
competitive bidding requirements for this sole source purchase

Approved by Legal Counsel: R. R. Siderius, Jr., 11/13/2025

Adopted by the RiverCom Administrative Board on the 19t day of November 2025, in
the City of East Wenatchee, State of Washington.
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Dodg Jgngé, Executive Director, Secretary to the Board Date
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